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Academic Employment
University of Illinois at Chicago

2008—present Director of Research, UIC Institute for Patient Safety Excellence
2007—present Director of Research, Department of Pharmacy Administration
2006—present Professor, Department of Pharmacy Administration
2007—present Clinical Professor, Department of Pharmacy Practice
2006—present Adjunct Professor, Department of Communication

2004-2006 Adjunct Associate Professor, Department of Communication
1998-2006 Associate Professor, Department of Pharmacy Administration
1998-2006 Clinical Associate Professor, Department of Pharmacy Practice
1998-2001 Acting Head, Department of Pharmacy Administration
1994-1998 Clinical Assistant Professor, Department of Pharmacy Practice
1993-1996 Adjunct Assistant Professor, Department of Communication
1992-1998 Assistant Professor, Department of Pharmacy Administration
1991-1992 Lecturer, Department of Pharmacy Administration

Non-Academic Employment
President, Pharm I. R., Inc., 2004—present
President, BLL Consulting, Inc., 2001—present

Honors

American Academy of Family Physicians” Family Medicine Research Presentation Award (2nd Place),
2008

Inaugural Member, UIC Center for Clinical and Translational Science, Mentoring Academy, 2008—
present

Fellow, Institute of Medicine of Chicago, 2007—present

Center Director’s Special Citation Award (with Dan Boring, PhD), Center for Drug Evaluation
Research, U.S. FDA, November, 1998.
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Institute for Safe Medication Practices “Cheers Award” for outstanding leadership in preventing
adverse drug events, December, 1998.

Literature Award, Foundation of Illinois Pharmacists, September, 1998.

Best Published Paper of 1997, Economic, Social and Administrative Sciences Section, American
Pharmaceutical Association (APhA), March, 1998.

New Investigator Award, American Association of Colleges of Pharmacy,

1992. Graduate College Fellow, University of Illinois at Urbana-Champaign,

1987-1991. Member, Phi Beta Kappa, 1987-present.

Professional Service

Research Program, National Patient Safety Foundation, 2002—present, Co-Chair, 2007—2008, Chair,
2008—present

Member, Adverse Event Advisory Committee, Illinois Department of Public Health, 2008—present

Member, Board of Directors, Med-E.R.R.S., Inc. 2006—present

Member, Medication Safety Expert Panel, The Joint Commission, 2006-2008

Steering Committee, Chicago Patient Safety Forum, 2002-2006 (Founding member)

Ad Hoc grant reviewer—Clinical Informatics for Patient Safety, U. S. Agency for Healthcare
Research and Quality (AHRQ), 2001; National Patient Safety Foundation, 2002—present,
Patient Safety Challenge Grants (AHRQ), 2003; Health Informatics Planning Grants (AHRQ),
2004.

Editorial board member, Health Communication

Faculty Delegate, American Association of Colleges of Pharmacy, 1995-1996

Member, Consumer Interest and Health Education Advisory Panel, U. S. Pharmacopeia, 1995-2000

Consultant (Special Government Employee), Labeling and Nomenclature Committee, Center for Drug
Evaluation Research, U. S. Food and Drug Administration, 1997-2000

Ad Hoc reviewer for JAMA, Medical Care, Archives of Internal Medicine, Archives of General
Psychiatry, Drug Safety, Social Science & Medicine, Schizophrenia Research, Patient Education
and Counseling, Human Communication Research, Human Factors, Journal of Postgraduate
Medical Education, Social Sciences and Humanities Research Council of Canada, Journal of
General Internal Medicine, Perceptual and Motor Skills, American Pharmacists Association,
Applied Ergonomics, Pediatrics, Journal of Patient Safety, International Journal of Pharmacy
Practice

Journal Articles

1. Galanter, W. L., Falck, S., Burns, M., Laragh, M. Lambert, B. L. (in press). Indication-based
prescribing prevents wrong-patient medication errors in computerized provider order entry
(CPOE). Journal of the American Medical Informatics Association.

2. Galanter, W.L., Applebaum, A., Boddipauli, V., Kho, A, Lin, M., Meltzer, D., Nwankwo, V.
T., Roberts, A., Trick, B., Walton, S. M., Lambert, B. L. (in press). Migration of patients
between five urban teaching hospitals in Chicago. Journal of Medical Systems.

3. Zorek J. A., Lambert, B. L. & Popovich. N. G. (in press). The four year evolution of a social
science-based doctor of pharmacy course. American Journal of Pharmaceutical Education.
4, Nutescu E, Bautista A, Gao W, Galanter W, Schumock G, Mody S, Bookhart B, Lambert B.

(in press). Warfarin Anticoagulation after Total Hip and Knee Replacement: Clinical and
Resource Utilization Outcomes in a University-Based Antithrombosis Clinic. American Journal
of Health System Pharmacy.

5. Schiff, G.D., Galanter, W.L., Lambert, B.L. Principles of conservative prescribing. (in press)
Archives of Internal Medicine, [letter].
6. Wolf MS, Duhig J, King J, Wilson EAH, Curtis, LM, Bailey, SC, Russell A, Bergeron A,

Russell A, Daly A, Parker RM, Davis TD, Shrank WH, Lambert B. (2012). Usability of FDA-
Approved Medication Guides. Journal of General Internal Medicine. 27(12), 1714-1720.

7. Schiff, G. D., Galanter, W. L., Duhig, J., Koronkowski, M., Lodolce, A., Pontikes, P., Busker,
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J., Touchette, D., Walton, S., Lambert, B. L. (2012). A prescription for improving drug
formulary decision-making. PLoS Med 9(5), 1-7.

Solem C, Lee TA, Joo M, Walton SM, Lambert BL, Pickard A. (2012). The complexity of
medication use in newly diagnosed COPD patients. American Journal of Geriatric
Pharmacotherapy, 10(2), 110-122.

Alexander GC, Lambert BL. (2012). Is treatment heterogeneity an Achilles’ heel for
comparative effectiveness research? Pharmacotherapy, 32(7), 583-585.

Schiff, G.D., Galanter, W.L., Duhig, J.A., Lodolce, A.E., Koronkowski, M., Lambert, B.L.
Principles of conservative prescribing. (2011). Archives of Internal Medicine, 171(16), 1433-
1440.

Tiryaki, F., Nutescu E.A., Hennenfent, J., Karageanes, A., Koesterer, L., Lambert B. L.,
Schumock, G. (2011). Anticoagulation therapy for hospitalized patients: Patterns of use,
compliance with national guidelines and performance on quality measures. American Journal of
Health-System Pharmacy. 68(13), 1239-1244.

Yin, H., Lin, S., Kong, S.X., Benzeroual, K., Crawford, S.Y., Hedeker, D., Lambert, B.L. &
Muramatsu, N. The association between physical functioning and self-rated general health in
later life: The implications of social comparison. Applied Research in Quality of Life, 2011,6: 1-
19.

Yu, S., Galanter, W. L., Lambert, B. L., Borkowsky, S., DiDomenico, R., Schiff, G. D. (2011).
Consensus list of priority drug-lab linkages for an inpatient asynchronous alert program: results
of a Delphi survey. American Journal of Health-System Pharmacy, 68, 407-414.

Galanter, W. L., Moja, J., & Lambert, B. L. (2010). Using computerized provider order entry
and clinical decision support to improve prescribing in patients with decreased GFR. American
Journal of Kidney Diseases, 56(5), 809-812.

Galanter, W. L., Thambi, M., Rosencranz, H., Shah, B., Falck, S., Lin, F.-J., Nutescu, E.,
Lambert, B. L. (2010). Clinical decision support to improve venous thromboembolism risk
assessment, prophylaxis, and prevention at a university teaching hospital. American Journal of
Health-System Pharmacy, 67, 1265-1273.

Gibbons, R. D., Lambert, B. L., Mann, J. J. (2010) Antiepileptics and suicide: Comment on
Patorno, et al. [letter]. JAMA, 304(5), 521-522.

Yang, Y., McBride, M. V., Rodvold, K. A., Tverdek, F., Trese, A. M., Hennenfent, J., Schiff,
G. D., Lambert, B. L., & Schumock, G. T. (2010). Hospital policies and practices on
prevention and treatment of methicillin-resistant Staphylococcus aureus. American Journal of
Health-System Pharmacy, 67(12):1017-24.

Galanter, W. L., Liu, X., Lambert, B. L. (2010). An analysis of computer alerts suggesting oral
medication use during computerized order entry of intravenous medications. American Journal
of Health-System Pharmacy, 67, 1101-1105.

Lambert, B. L., Dickey, L. W., Fisher, W. M., Gibbons, R. D, Lin, S.-J., Luce, P. A,
McClennan, C. T., Senders, J. W., Yu, C. T. (2010). Listen carefully: The risk of error in
spoken medication orders. Social Science & Medicine, 70, 1599-1608.

Schiff, G. D., Hasan, O., Kim, S., Abrams, R., Cosby, K., Lambert, B. L., Elstein, A. S.,
Hasler, S., Kabongo, M. L., Krosnjar, N., Odwazny, R., Wisniewski, M. F., McNutt, R. A.
(2009). Diagnostic error in medicine: Analysis of 583 physician-reported errors. Archives of
Internal Medicine, 169(20), 1881-1887.

Chermak, T. E. & Lambert, B. L. (2009). Descriptive analysis of primary package labels from
commercially available prescription solid oral dosage form drugs. Journal of the American
Pharmacists Association, 49(3), 399-406.

Hung, S.-H., Pickard, S., Witt, W. P., & Lambert, B. L. (2007). Pain and depression in
caregivers affects their perception of pain in stroke patients. Journal of Clinical Epidemiology,
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Lambert, B. L., Cunningham, F. E, Miller, D. R., Dalack, G. W., & Hur, K. (2006). Diabetes
risk associated with use of olanzapine, quetiapine and risperidone in VA patients with
schizophrenia. American Journal of Epidemiology, 164, 672-681.

Lin, S.-J., Lambert, B., Tan, H., & Toh, S. (2006). Frequency estimates from prescription drug
datasets. Pharmacoepidemiology and Drug Safety, 15, 512-520.

Viswanathan, H. & Lambert, B. L. (2005). An inquiry into medication meanings, illness,
medication use, and the transformative potential of chronic illness among African Americans
with hypertension. Research in Social and Administrative Pharmacy, 1, 21-39.

Lambert, B. L., Chou, C.-H., Chang, K.-Y., Tafesse, E., & Carson, W. (2005). Antipsychotic
exposure and type 2 diabetes among patients with schizophrenia: A matched case-control study
of California Medicaid claims. Journal of Pharmacoepidemiology and Drug Safety, 14, 417-
425.

Lambert, B. L., Lin, S.-J., & Tan, H. K. (2005). Designing safe drug names. Drug Safety, 28,
495-512.

Lambert, B. L., Chang, K.-Y., Tafesse, E., & Carson, W. (2005). Association between
antipsychotic treatment and hyperlipidemia among California Medicaid patients with
schizophrenia. Journal of Clinical Psychopharmacology, 25, 12-18.

Bonito, J. A., & Lambert, B. L. (2005). Information similarity is a moderator on the effect of
gender on participation in small groups: A multilevel analysis. Small Group Research, 36, 139-
165.

Lambert, B. L., Yu, C., Thirumulai, M. (2004). A system for multiattribute drug product
comparison. Journal of Medical Systems, 28(1), 29-54.

Lambert, B. L., Chang, K.-Y., Gupta, P. (2003). Effects of frequency and similarity
neighborhoods on pharmacists’ visual perception of drug names. Social Science & Medicine,
57, 1939-1955.

Lambert, B. L. Chang, K.-Y., & Lin, S.-J. (2003). Immediate free recall of drug names: Effects
of similarity and availability. American Journal of Health-System Pharmacy, 60, 156-168

Lambert, B. L., Donderi, D., & Senders, J. (2002). Similarity of drug names: Objective and
subjective measures. Psychology & Marketing, 19 (7-8), 641-661.

Brewer, W. F., & Lambert, B. L. (2001). The theory-ladenness of observation and the theory-
ladenness of the rest of the scientific process. Philosophy of Science, 68 (3), S176-S186.

Gandhi, S. K., Salmon, J. W., Zhao, S. Z., Lambert, B. L., Gore, P. R., Conrad, K. (2001).
Psychometric evaluation of the 12-item short-form health survey (SF-12) in osteoarthritis and
rheumatoid arthritis clinical trials. Clinical Therapeutics, 23 (7), 1080-1098.

Lambert, B. L., Chang, K.-Y., & Lin, S.-J. (2001). Effect of orthographic and phonological
similarity on false recognition of drug names. Social Science & Medicine, 52, 1843-1857.

Lambert, B. L., Chang, K.-Y., Lin, S.-J. (2001). Descriptive analysis of the drug name lexicon.
Drug Information Journal, 35, 163-172.

Lambert, B. L., Butin, D. N., Moran, D., Zhao, S. Z., Carr, B. C., Chen, C., Kizis, F. J. (2000).
Arthritis care: Comparison of physicians’ and patients’ views. Seminars in Arthritis and
Rheumatism, 30 (2), 100-110.

Lambert, B. L., Lin, S.-J,, Chang, K.-Y., & Gandhi, S. K. (1999). Similarity as a risk factor in
drug name confusion errors: The look-alike (orthographic) and sound-alike (phonetic) model.
Medical Care, 37(12), 1214-1225.

Lambert, B. L. (1998). Pharmacist-physician communication. International Pharmacy, 12, 53-
56.
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Lambert, B. L., Salmon, J. W., Stubbings, J., Gilomen-Study, G., Valuck, R., & Kezlarian, K.
(1997). Factors associated with antibiotic prescribing in a managed care setting: An exploratory
investigation. Social Science & Medicine, 45, 1767-1779.

Lewis, R. K., Lasack, N. L., Lambert, B. L., & Connor, S. (1997). Patient counseling: A focus
on maintenance therapy. American Journal of Health-System Pharmacy, 54, 2084-2098.

Lambert, B. L. (1997). Predicting look-alike and sound-alike medication errors. American
Journal of Health-System Pharmacy, 54, 1161-1171.

Lambert, B. L., Street, R. Jr., Cegala, D., Smith, D., Kurtz, S., & Schofield, T. (1997).
Provider-patient communication, patient-centered care, and the mangle of practice. Health
Communication, 9, 27-43.

Lambert, B. L. (1996). Face and politeness in pharmacist-physician interaction. Social Science
& Medicine, 43(8), 1189-1198.

Luo, A. Y., Salmon, J. W., Lambert, B. L. (1996). U.S. pharmaceutical firm prospects within
the People’s Republic of China. Journal of Managed Care Pharmacy, 2, 76-81.

Lambert, B. L. (1995). Directness and deference in pharmacy students’ messages to
physicians. Social Science & Medicine, 40(4), 545-555.

Lambert, B. L., & Gillespie, J. L. (1994). Patient perceptions of pharmacy students’
hypertension compliance gaining messages: Effects of message design logic and content
themes. Health Communication, 6(4), 311-325.

Hammond, S. L., & Lambert, B. L. (1994). Communicating about medications: Directions for
research. Health Communication, 6(4), 247-251.

Hammond, S. L., & Lambert, B. L. (Eds.). (1994). Communicating with patients about their
medications [Special issue]. Health Communication, 6(4).

Book Chapters

1.

Lambert, B. L., Levy, N. A., & Winer, J. (2009). Keeping the balance and monitoring the
self- system: towards a more comprehensive model of medication management in psychiatry
(pp. 179-211). In D. Brashers and D. Goldsmith (Eds.), Communicating to Manage Health
and lliness. New York, Routledge.

Schiff GD, Kim S, Abrams R, Cosby, K., Lambert B, Elstein, A. S., Hasler, S., Krosnjar,
N., Odwazny, R., Wisniewski, M. F., & McNutt, R. A. (2005). Diagnosing diagnostic
errors: Lessons from a multi-institutional collaborative. In Advances in Patient Safety:
From Research to Implementation. Department of Health and Human Services, Agency for
Healthcare Quality and Research, Rockville, MD.

Lambert, B. L. (2001). Automatic content analysis of pharmacist-patient interactions using
the Theme Machine document clustering system. In M. West (Ed.), Progress in
communication sciences, Vol. 17: Applications of computer content analysis (pp. 103-122).
New York: Ablex.

O'Keefe, B. J., Lambert, B. L., & Lambert, C. (1997). Conflict and communication in a
research and development unit. In B. D. Sypher (Ed.). Case studies in organizational
communication 2: Perspectives on contemporary work life (pp. 31-52). New York: Guilford.

O'Keefe, B. J., & Lambert, B. L. (1995). Managing the flow of ideas: A local
management approach to message design. In B. Burleson (Ed.), Communication
Yearbook 18 (pp. 54-82). Newbury Park, CA: Sage.

Abstracts

1.

Nutescu EA, Bautista A, Gao W, Galanter W, Schumock G, Bookhart B, Moody S, Lambert
B. Warfarin Anticoagulation After Total Hip or Knee Replacement in Real-World Clinical
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10.

Practice: INR Patterns and Clinical Outcomes. Chest 2010;138:397A.

Nutescu EA, Tiryaki F, Lambert B, Schumock G. Compliance of US hospitals with national
guidelines and performance measures for anticoagulant therapy in venous thrombosis
prevention and management. Pathophysiol Haemost Thromb 2009-10;37(suppl 1):A26 —
OC564. Presented as oral communication at the 21st International Thrombosis Congress,
Milan, Italy, July 9, 2010.

Lambert, B. L., Lin, S.-J., Toh, S., Luce, P. A., McLennan, C., La Vigne, R., Fisher, W.
M., Dickey, L. W., & Senders, J. W. (2005). Frequency and neighborhood effects on
auditory perception of drug names in noise. Acoustical Society of America Journal, 118,
1955-1955.

Lambert, B. L., Chou, C.-H., Chang, K.-Y., Carson. W. T., Tafesse, E. (2003).
Antipsychotic use and new-onset Type Il diabetes among schizophrenics. Schizophrenia
Research, 60(1S),

359.
Lambert, B. L., Chou, C.-H., Chang, K.-Y., lwamoto, T., & Tafesse, E. (2002, October).

Assessing the risk of antipsychotic-induced Type Il diabetes among schizophrenics: A
matched case-control study. European Neuropsychopharmacology, 12 (Suppl. 3), S307-
S308.

Viswanathan, H., & Lambert, B. L. (2001, March/April). Management of hypertension from
the patient’s perspective. Journal of the American Pharmaceutical Association, 2, 329.

Lambert, B. L., Chang, K.-Y., Lin, S.-J., Gupta, P. (2000). Effect of prescribing
frequency, neighborhood frequency, and neighborhood density on pharmacists' visual
perception of drug names [abstract]. PharmSci, 2, S-1276.

Lambert, B. L., Lin, S.-J., Gandhi, S. K., & Chang, K.-Y. (1998). Effects of
similarity on pharmacists’ recall and recognition of drug names [abstract]. PharmSci,
1, S-1333.

Lambert, B. L., Lin, S.-J., & Gandhi, S. K. (1997). Using normalized edit distance to assess
the likelihood of look-alike and sound-alike medication errors [abstract]. Pharmaceutical
Research, 14, S-233.

Brewer, W. F., & Lambert, B. L. (1992). The theory-ladenness of observation: Evidence
from cognitive psychology [abstract]. International Journal of Psychology, 27, 526.

Non-Refereed Publications

1.

Lambert, B. L. (2008). Recent Developments in the Prevention and Detection of Drug Name
Confusion. In Hicks R. W., Becker S. C., Cousins D. D. (Eds.). MEDMARX data report. A
report on the relationship of drug names and medication errors in response to the Institute of
Medicine s call for action (pp. 10-15). Rockville, MD: Center for the Advancement of Patient
Safety, US Pharmacopeia.

Liang, B. A., Alper, E., Hickner, J., Schiff, G., Lambert, B. L., Gleason, K., Coleman, E.
A., Sokol. P. E., Toepp, M. C., Meyer, M., Jette, C. G. (2008). The physician’s role in
medication reconciliation: Issues, strategies and safety principles. American Medical
Association.

Lambert, B. L. (1998). [Review of the book The intelligent patiens’s guide to the doctor-
patient relationship]. Journal of Multilingual and Multicultural Development, 19, 343-346.

Lambert, B. L. (1998). Pharmacist-physician interaction: Advantages and disadvantages of
being direct. In F. J. Tromp (Ed.), Pharmaceutical care in disease management: Improving
patient outcomes by pharmacist intervention (pp. 1-13). Proceedings of the community
pharmacy section, World Congress of Pharmacy and Pharmaceutical Sciences. Vancouver,
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10.

CA: International Pharmaceutical Federation (FIP).

Lambert, B. L. (1998). [Review of the book Drugs and narcotics in history]. Social
Science & Medicine, 46, 147-148.

Lambert, B. L. (1996). [Review of the book Looking into community pharmacy:
Identifying effective communication skills in pharmacist-patient consultations.]. Health
Communication, 8, 105-108.

Lambert, B. L. (1995). [Review of the book Communication skills in pharmacy practice: A

practical guide for students and practitioners, Third edition.]. Journal of Pharmacy Teaching,
4, 73-75.

Hatoum, H. H., Hutchinson, R., & Lambert, B. L. (1993). OBRA '90: Patient counseling
by pharmacists is required. U.S. Pharmacist, 18, 76-86.

Lambert, B. L. (1993). Pharmacist-physician interactions in the face of drug labeling changes.
In Coping with the unexpected: A pharmacologic and psychologic approach (p. 12). New
York: Gem Communication.

Lambert, B. L. (1991). [Review of the book Pragmatics and natural language
understanding]. Quarterly Journal of Speech, 77, 382-383.

Grants/Contracts Awarded (External)

1.

10.

11.

Lambert, B. L., Galanter, W., Gibbons, R.D., Wolf, M.S., McNutt, R., et al. (2011-2016).
Tools for optimizing medication safety (TOP-MEDS). Center for Education on Research and
Therapeutics, Agency for Healthcare Research and Quality. $4,250,000.

McDonald, T., Mayer, D., Smith, K., Centomani, N., Lambert, B. L., Valenta, A., &
Helmchen, L. (9/2010-9/2013). The seven pillars: Crossing the patient safety—medical
liability chasm. Agency for Healthcare Research and Quality. $2,999,950.

Lambert, B. L. & Galanter, W. F. (2010-2012). Communicating safe and appropriate drug
use to patients and families. Northwestern University (Abbott). $397,964.

Lambert, B. L., Schiff, G. D. (2010). Attorney Generals’ Consumer and Prescriber Grant
Program, Conference Grant. $334,020

Pickard, A. S., Wilke, C., Lee, T., Lambert, B. L., Walton, S. (6/09-8/10). Robustness
of medication exposure definitions related to patterns of medication use for
comparativeness effectiveness in COPD. Novartis, $102,736.

Nutescu, E. A., Bautista, A., Schumock, G. T., Lambert, B. L. (5%) (2009-2010).
Barriers to appropriate anticoagulation with warfarin in orthopedic surgery. Ortho-
McNeil. $80,625.

Lambert, B.L., Schiff, G.D., Gibbons, R.D., et al. (2007-2011). Tools for optimizing
prescribing, monitoring and education (TOP-MED). Center for Education on Research
and Therapeutics, Agency for Healthcare Research and Quality. $4,000,000.

Liu, K.-L., Lambert, B. L., Yu, C. (2007-2009). Reducing drug name confusion with
better search software. National Center for Research Resources (SBIR Phase Il Award).
$700,000.

Schiff, G. D., Lambert, B. L., Galanter, W. Koronkowski, M. Edison, M. et al. (2006-2008).
Formulary leveraged improved prescribing (FLIP). Attorney General Prescriber and Consumer
Education Grant Program, $400,000.

Liu, K.-L., Lambert, B. L., Yu, C. (2005). Reducing drug name confusion with better
search software. National Center for Research Resources (SBIR Phase | Award).
$125,000.

Lambert, B. L., Schiff, G., Lamkin, L. (2005-2006). Regional medication safety initiative:
Focus on community pharmacy. Enhancing communication and coordination between
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

hospital- based clinicians, community pharmacies, and outpatient physician offices. The
Michael Reese Health Trust. $100,000

Lambert, B. L., Luce, P. A,, Yu, C,, Lin, S.-J., Tcheng, D. K., Gibbons, R. (2003-2007).
Auditory perception of drug names: Neighborhood effects. U. S. Agency for Healthcare
Research and Quality. $1,693,166.

Lambert, B. L. (2001-2003). Antecedents and consequences of antipsychotic-induced
weight gain among U.S. veterans: Drug switching, noncompliance, relapse, and onset of
obesity- related complications. Bristol-Myers Squibb, $137,954.

Lambert, B. L. & Yu, C. (2001-2002). Studies of text categorization and clustering in
support of the TIMSS-R study of math and science. LessonLab, Inc. $73,679.

Lambert, B. L. (2001). Technologies of the self: Examining the intersection of
medication, identity, and illness (conference). Pharmacia Corp. $8200.

Lambert, B. L. (2000). Pilot studies of text categorization and automated content
analysis in support of the TIMSS-R study of math and science. LessonLab, Inc. $30,000.

Lambert, B. L. (1999-2000). Pre-approval screening of USAN names. United States Adopted
Names Council (USANC). $24,125.

Lambert, B. L., Cohen, M., Gupta, P. Schiff, G., & Yu, C. (1999-2000). Theory and methods
for minimizing drug name confusion errors. National Patient Safety Foundation. $99,958.

Lambert, B. L., & Gupta, P. (1999). Effects of prescribing frequency, neighborhood
frequency, and neighborhood density on visual perception of drug names. Latiolais
Leadership Grants Program. $24,705.

Boring, D., & Lambert, B. L. (1999). Development of methods for assessing the
cognitive toxicity of proposed drug names. U. S. Food and Drug Administration.
$25,000.

Lambert, B. L. (1998-2000). Searching for look-alike and sound-alike drug names: A
technical testing agreement. Institute for Safe Medication Practices. $38,874.

Lambert, B. L. (1997). Predicting look- and sound-alike medication errors. Drug Information
Association. $24,937.

Lambert, B. L. & Gandhi, S. K. (1997). Look- and sound-alike medication errors: A
Psychological investigation using computerized tests. U. S. Pharmacopeia Fellowship
Program. $15,000.

Boring, D. & Lambert, B. L. (1997). Development of methods to review proposed
trademark names. Review Science Research Grant. U. S. Food and Drug Administration.
$5000.

Lambert, B. L. (1996). Enhancing compliance in community pharmacy: A four state
demonstration project. lllinois Pharmacists Association/Eli Lilly Company/PCS Health
Systems, Inc. $8000.

Salmon, J. W., Lambert, B. L., & Stubbings, J. (1994). Factors affecting antibiotic
prescribing in a managed care setting. Abbott Laboratories. $19,000.

Lambert, B. L. (1994). Patients' perceptions of pharmacist hypertension compliance-
gaining messages. The Upjohn Company. $2628.

Lambert, B. L. (1992). Face and politeness in pharmacist-physician interaction.
American Association of Colleges of Pharmacy/Burroughs-Wellcome/American
Foundation for Pharmaceutical Education, Grant Program for New Investigators. $5000.

Grants Awarded (Internal)

1.

Lambert, B. L. & Levy, N. A. (1998). Identity themes in the management of antipsychotic
drug therapy: Effects of patient and physician gender. Program for Mental Health Services
8



Research on Women and Gender, Research Infrastructure Support Program (RISP),
Department of Psychiatry, University of Illinois at Chicago (NIMH Grant #R24 MH54212-
02), $9,824.

Lambert, B. L. & Levy, N. A.(1997). Identity themes in the management of antipsychotic
drug therapy: Effects of patient and physician gender. Program for Mental Health Services
Research on Women and Gender, Research Infrastructure Support Program (RISP),
Department of Psychiatry, University of Illinois at Chicago (NIMH Grant #R24 MH54212-
02), $14,249.

Lambert, B. L. (1997). Look- and sound-alike medication errors: Experiments with lay
people. UIC Campus Research Board. $13,324.

Lambert, B. L. (1994). Special small research equipment competition: Proposal for wireless
microphones and camcorders. University of lllinois at Chicago, Campus Research Board,
$2549.

Lambert, B. L. (1994). Living with chronic illness: Experience with medication in everyday
life. Office of the Dean, College of Pharmacy, University of Illinois at Chicago, $1080.

Lambert, B. L. (1993). Message design logic and pharmacist-patient counseling. University of
Illinois at Chicago, Campus Research Board, $7720.

Patents

Lambert, B. L. (March 4, 2003). Apparatus, method, and product for multi-attribute

drug comparison. U. S. Patent No. 6,529,892.

Lambert, B. L. (Aug 29, 2006). Multi-attribute drug comparison. U. S. Patent No. 7,099,857.

Conference Proceedings

1.

Lambert, B. L., Lin, S.-J,, Toh, S., Luce, P. A., McLennan, C., La Vigne, R., Fisher, W.
M., Dickey, L. W., & Senders, J. W. (2006). Frequency and neighborhood effects on
auditory perception of drug names in noise. Proceedings of NoiseCon 2005, Institute of
Noise Control Engineering, Minneapolis, MN.

Carino, C., Jia, Y., Lambert, B. L., West, P. M., & Yu, C. (2005). Mining officially
unrecognized side effects of drugs by combining web search and machine learning.
Proceedings of the 2005 ACM Conference on Information and Knowledge Management,
Bremen, Germany: ACM.

Lambert, B. L., Lin, S.-J., Gandhi, S. K., & Chang, K.-Y. (1999). Predicting and
preventing drug name confusion errors: A summary of findings. In A. Scheffler (Ed.),
Proceedings of Enhancing Patient Safety and Reducing Errors in Health Care (pp. 221-
225). Chicago, IL: National Patient Safety Foundation.

Brewer, W. F., & Lambert, B. L. (1993). The theory-ladenness of observation: Evidence
from cognitive psychology. Proceedings of the 15th Annual Conference of the Cognitive
Science Society (pp. 254-259). Hillsdale, NJ: Lawrence Erlbaum Associates.

Tcheng, D. K., Lambert, B. L., Lu, S., & Rendell, L. (1991). AIMS: An adaptive interactive
modelling system for supporting engineering decision-making. In L. Birnbaum and G. Collins
(Eds.), Machine Learning: Proceedings of the eighth international workshop (pp. 645-649).
San Mateo, CA: Morgan Kaufmann.

Tcheng, D. K., Lambert, B. L., and Lu, S. C-Y. (1989). Generalized recursive splitting
algorithms for learning hybrid concepts. In Proceedings of the Sixth International Workshop
on Machine Learning (pp. 496-498). San Mateo, CA: Morgan Kaufmann.

Tcheng, D. K., Lambert, B. L., Lu, S. C-Y., & Rendell, L. (1989). Building robust learning
9



systems by combining induction and optimization. In Proceedings of the 11th International
Joint Conference on Artificial Intelligence (pp. 806-812). San Mateo, CA: Morgan Kaufmann.

Conference Papers/Posters

1.

10.

11.

12.

13.

Helmchen L, McDonald, T, Lambert BL. Can Disclosure-and-Offer Programs Reduce
Utilization Without Raising Mortality? Poster presented at the 2012 AHRQ Annual
Meeting, Bethesda, MD, September 9-11, 2012.

Galanter W, Falck S, Burns M, Walton SM, Lambert BL. Indication-Based Prescribing
Improves Problem List Content and Medication Safety. Podium presentation at the 2012
Annual Meeting of the American Medical Informatics Association, Chicago, IL, November 3-
7,2012.

Galanter W, Falck S, Burns M, Walton SM, Lambert BL. Indication-Based Prescribing
Improves Problem List Content and Medication Safety. Poster presented at the 2012
AHRQ Annual Meeting, Bethesda, MD, September 9-11, 2012.

Elizabeth A H Wilson, Jennifer P King, Allison L Russell, Amanda L Daly, Ashley R
Bergeron, James Duhig, Bruce L Lambert, Michael S Wolf. Comprehension of Currently
Used, FDA- Mandated Medication Guides Across Patients of Varying Levels of Literacy.
[Abstract]. Academy Health 2011, Seattle, WA, June 13, 2011.

Elizabeth A H Wilson, Jennifer P King, Allison L Russell, Amanda L Daly, Ashley R
Bergeron, James Duhig, Bruce L Lambert, Michael S Wolf. Comprehension of Currently
Used, FDA-Mandated Medication Guides Across Patients of Varying Levels of Literacy.
[Abstract]. SGIM Phoenix, AZ, May 6, 2011.

McDonald T, Centomani N, Mayer D, Smith K, Helmchen L, Lambert BL. The Seven
Pillars Approach to Adverse Events: Effect on Patient Safety and Medical Liability. Poster
presented at the 2011 AHRQ Annual Meeting, Bethesda, MD, September 19, 2011.

Yu, S., Lin, F-J., Lambert, B. L., & Galanter, W. L. The evaluation of clinical laboratory-

pharmacy linkage decision support in the use of potassium supplements. Paper presented at

the 161 Annual meeting of the International Society for Pharmacoeconomics and Outcomes
Research, Baltimore, MD, May 23, 2011.

Dotiwala, Z., Nutescu, E. Touchette, D., Lambert, B. L. Assessment of season and
temperature as a factor for variation of international normalized ratio outside the
therapeutic range. Poster presented at the annual meeting of the American College of Clinical
Pharmacy, Austin, TX, October 17-20, 2010.

Nutescu EA, Bautista A, Gao W, Galanter B, Schumock G, Bookhart BK, Mody SH, Lambert
BL. Warfarin anticoagulation after total hip or knee replacement in real-world clinical
practice: INR patterns and clinical outcomes. American College of Chest Physicians Meeting
(CHEST), November 2, 2010, Vancouver, BC.

Nutescu EA, Bautista A, Schumock G, Mody SH, Lambert BL. Clinical and resource
utilization outcomes of warfarin management after total hip or knee replacement surgery in
a university-based antithrombosis clinic. Submitted to 2010 ASHP Midyear Meeting.

Tiryaki, F., Schumock, G., Nutescu, E., & Lambert, B. L. (2010). Compliance of US
hospitals with national guidelines and performance measures for anticoagulant therapy in
venous thrombosis prevention and management. Podium presentation. 21st International
Thrombosis Conference, July 9, 2010. Milan, Italy.

Lambert, B. L., Schiff, G. D., Galanter, W. L. (2010). Improving formulary decision making.
Chicago Effective Healthcare Conference, April 19, 2010. Chicago, IL.

Wilke CT, Lee TA, Lambert BL, Walton S, Joo MJ, Pickard AS. Sensitivity of hazard
estimates to exposure definitions: a simulation study. Paper presented at the 26th International
Conference on Pharmacoepidemiology and Therapeutic Risk Management, Brighton, United
Kingdom August 19-22, 2010. (Winner of the Stanley A. Edlavitch Award for the Best

Student Abstract submitted for the 26th International Conference on Pharmacoepidemiology &
10



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Therapeutic Risk Management)

Wilke CT, Lin FJ, Lee TA, Lambert BL, Joo MJ, Pickard AS. Variability in measurement
of medication exposure in pharmacoepidemiologic studies of COPD. Paper presented at the
26th International Conference on Pharmacoepidemiology and Therapeutic Risk
Management, Brighton, United Kingdom August 19-22, 2010.

Lambert, B. L., Galanter, W., Jung, C., Yu, S., & Schiff, G. D. (2009, December).
Medication- laboratory linked computerized alerts for gadolinium and radiocontrast imaging
in patients with chronic kidney disease (CKD): Effects on orders and study completion. Poster
presented at the American Society of Health System Pharmacists 2009 Midyear Meeting, Las
Vegas, NV.

Yu, S., Galanter, W. L., Lambert, B. L., Schiff, G. D., Borkowsky, S. (2009,
December).Consensus list of priority drug-lab linkages for an inpatient asynchronous alert
program: results of a Delphi survey. Poster presented at the American Society of Health System
Pharmacists 2009 Midyear Meeting, Las Vegas, NV.

Galanter, W. L., Boddipalli, V., Kho, A., Trick, B., Lambert, B. L. (2009, September).
Patterns of patient of migration between three urban hospitals in Chicago. Paper presented at
the Midwest Society of General Internal Medicine. Chicago, IL. September 17, 2009.

Lambert, B. L., Schiff, G. D., Galanter, W., Yu, S., DiDomenico, R., Nutescu, E. Monitoring
the risk of heparin-induced thrombocytopenia by linking laboratory and pharmacy data. Poster
presented at the Agency for Healthcare Research and Quality 2009 Annual Conference.
Bethesda, MD, September 14-15, 2009.

Lambert, B. L., Schiff, G. D., Galanter, W. L., et al. (2009, June). Enhancing the quality of
formulary decision making by using a checklist of critical questions. CERT Government day
at Center for Medicaid and Medicare Services (CMS). Baltimore, MD. June 3, 2009.

Duhig J, Edison M, Galanter W, Koronkowski M, Lambert BL, Lodolce A, Pickard AS,
Wilke CT, Schiff G. Conceptual issues in the development of a measure of formulary culture.
Paper presented at ISPOR 14th Annual International Conference, Orlando, FL, May 16-20,
2009.

Schiff G, Duhig J, Edison M, Galanter W, Koronkowski M, Lambert BL, Lodolce A,
Pickard AS, Wilke CT. Formulary culture survey: Measuring the temperature of clinicians'
boiling blood. Poster presented at SGIM 32nd Annual Meeting, Miami Beach, FL, May 13-
16, 2009.

Liu, X. F., Galanter, W., Lambert, B. L. (2009, April). An analysis of computer alerts
suggesting oral medication use during computerized order entry of intravenous (1V)
medications. Poster presented at the 2009 ACCP/ESCP International Congress on Clinical
Pharmacy (April 24-28) in Orlando, FL.

Lambert, B. L. (2008, October). Social networking for practicing clinicians: Speeding the
translation of evidence into practice. Internet2 Annual Meeting, October 15, 2008, New
Orleans, LA.

Lambert, B. L., Dickey, L. W., Fisher, W. M., Gibbons, R. D., Lin, S.-J., Luce, P. A,,
McClennan, C. T., Senders, J. W., Yu, C. T. (2008, October). Nurses” auditory perception
of drug names. Academy of Medical-Surgical Nurses, October 3, 2008. Nashville, TN.

Lambert, B. L., Dickey, L. W., Fisher, W. M., Gibbons, R. D., Lin, S.-J., Luce, P. A,,
McClennan, C. T., Senders, J. W., Yu, C. T. (2008, September). Family physicians’
auditory perception of drug names: Effect of noise, familiarity and similarity. American
Academy of Family Physicians Scientific Assembly, September 17, 2008. San Diego, CA.

Galanter, W. L., Lambert, B. L., Schiff. G. D. (2008, September). The effectiveness of
medication-laboratory linked computerized alerts for gadolinium and radiocontrast imaging
in patients with chronic kidney disease. 2008 Society for General Internal Medicine Midwest
Regional Meeting, September 25-26, Chicago, IL.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Lambert, B. L. (2008, May). Success stories of former NPSF grantees. National Patient Safety
Foundation Annual Patient Safety Congress, May 15, 2008, Nashville, TN.

Lambert, B. L. (2008, May). Characteristics of a winning grant proposal at NPSF (or
anywhere else). National Patient Safety Foundation Annual Patient Safety Congress, May 15,
2008, Nashville, TN.

Lambert, B. L., Lin, S.-J., McClennan, C. T., Luce, P. A., Dickey, L. W., Fisher, W. M., Yu,
C.T., Senders, J. W., Gibbons, R. D. (2008, March). Auditory perception of drug names: Effects
of noise, familiarity and similarity. Annual Meeting of the American Pharmacists Association,
March 14-17, 2008. San Diego, CA.

Lambert, B. L., Lin, S.-J., Toh, S., Luce, P. A., McLennan, C., La Vigne, R., Fisher, W.
M., Dickey, L. W., & Senders, J. W. (2007, May). Auditory perception of drug names.
Paper presented at Annual Congress of the National Patient Safety Foundation, May 4,
2007, Washington, D.C.

Yin, H. Lin, S.-J., Hedeker, D. R., Crawford, S. Y., Kong, S. X., Lambert, B. L., Muramatsu,
N. (2006, November) Heterogeneity in health perception among the oldest old. American

Public Health Association Annual 134th Meeting, Boston, MA, November 6, 2006.

Yin, H. Lin, S.-J., Hedeker, D. R., Crawford, S. Y., Kong, S. X., Lambert, B. L.,
Muramatsu, N. (2006, November) Trajectory of s%lf—rated health among the oldest old.
American Public Health Association Annual 134t Meeting, Boston, MA, November 6,
2006.

Lambert, B. L., Lin, S.-J,, Toh, S., Luce, P. A., McLennan, C., La Vigne, R., Fisher, W. M.,
Dickey, L. W., & Senders, J. W. (2006, September). Auditory perception of drug names.
Poster presented at Translational Research at UIC Conference, Chicago, IL, September 22,
2006.

Lambert, B. L., Lin, S.-J,, Toh, S., Luce, P. A., McLennan, C., La Vigne, R., Fisher, W. M.,
Dickey, L. W., & Senders, J. W. (2006, June). Auditory perception of drug names. Poster
presented at AHRQ Patient Safety and Health Information Technology Conference,
Washington, DC, June 5-6, 2006.

Carino, C., Jia, Y., Lambert, B. L., West, P. M., & Yu, C. Mining officially unrecognized
side effects of drugs by combining web search and machine learning. Paper to be presented at
the 2005 ACM Conference on Information and Knowledge Management. Bremen, Germany,
October 31 — November 5, 2005.

Lambert, B. L., Lin, S.-J., Toh, S., Luce, P. A., McLennan, C., La Vigne, R., Fisher, W.
M., Dickey, L. W., & Senders, J. W. (2005, October). Frequency and neighborhood effects
on auditory perception of drug names in noise. Proceedings of NoiseCon 2005, Institute of
Noise Control Engineering, Minneapolis, MN, October 17-19, 2005.

Tan, J., Lin, S.-J., Lambert, B. L., Sclove, S. (2005, May). The main and interaction effects
of patient and physician characteristics in influencing the prescribing of antidepressants.
ISPOR 10th Annual International Meeting, Washington, DC, May 15, 2005.

Tan, J., Lin, S.-J., Lambert, B. L., Sclove, S. (2005, May). Comparing exhaustive CHAID
classification tree and forward stepwise logistic regression (Ir) in explaining the prescribing
of antidepressants. ISPOR 10th Annual International Meeting, Washington, DC, May 15,
2005.

Lin, S.-J., Tan, J., Toh, D., & Lambert, B. L. (2005, April) Frequency estimates from
prescription drug datasets. Poster presented at the Annual Meeting of the American
Pharmacists Association, Orlando, FL, April 1, 2005.

Tan, J., Lin, S.-J., Lambert, B. L., Toh, D. (2004, July). An evaluation of the quality of the
USP/ISMP Medication Error Reporting Program. Poster presented at the Midwest
Pharmacy Administration Conference, West Lafayette, IN, July 29, 2004.

Toh, D., Tan, J., Lambert, B. L., Lin, S.-J. (2004, July). Assessing the quality of published
12



42.

43.

44,

45.

46.

47.

48.

49.

50.

ol.

52.

53.

54.

55.

56.

case reports of look-alike and sound-alike medication errors. Poster presented at the Midwest
Pharmacy Administration Conference, West Lafayette, IN, July 29, 2004.

Lambert, B. L., Schiff, G., Lin, S.-J., Tan, H.-K., Crouch, P. (2003, October). Making
formularies safer by identifying sources of harmful drug product confusion. Poster presented
at Chicago Patient Safety Forum’s Annual Patient Safety Showcase. Chicago, IL.

Cunningham, F., Lambert, B., Miller, D. R. Dalack, G., Kim, J. B., Hur, K. (2003, August).
Antipsychotic induced diabetes in veteran schizophrenic patients. Paper presented at the 19"
International Conference on Pharmacoepidemiology, August 24, 2003. Philadelphia, PA.

Lambert, B. L., Chang, K.-Y., Carson, W. T., Tafesse, E. (2003, May). Antipsychotic-
induced hyperlipidemia among people with schizophrenia. Poster presented at the American
Psychiatric Association’s 156th Annual Meeting, San Francisco, CA.

Lambert, B. L., Chou, C.-H., Chang, K.-Y., Carson. W. T., Tafesse, E. (2003, March).
Antipsychotic use and new-onset Type Il diabetes among schizophrenics. Paper presented at the
IXth International Congress on Schizophrenia Research. Colorado Springs, CO.

Lambert, B. L., Chou, C.-H., Chang, K.-Y., lwamoto, T., Tafesse, E. (2002, October).
Assessing the risk of antipsychotic-induced T¥ e 11 diabetes among schizophrenics: A matched
case-control study. Poster presented at the 15~ European Neuropsychopharmacology
Conference. Barcelona, Spain.

Lambert, B. L., Chang, K.-Y., Gupta, P., Lin, S.-J. (2002, April). Effects of similarity
neighborhoods on pharmacists ’ visual perception of handwritten drug names. National
Patient Safety Foundation Researcher Symposium, Annenberg IV: Patient Safety—Let’s Get
Practical. Indianapolis, IN.

Lambert, B. L. (2002, March). What should one expect from a new ontology? Talk presented
at New Ontologies Conference, Urbana, IL.

Lambert, B. L., Yu, C,, Liu, F., & Waivio, R. 1. (2002, January). Computerized discourse
analysis of TIMSS-R lesson transcripts. UIC Conference on Teaching, Learning, Technology,
& Teacher Development, Chicago, IL.

Dalal. M. R., Lambert, B. L. (2001, May). Implementing Rasch analysis in psychometric
evaluation of patient-physician interaction scale. Paper presented at the 6th Annual
International Meeting of the International Society for Pharmaceutical Outcomes Research,
Arlington, VA.

Viswanathan, H. N., Lambert, B. L. (2001, March). Management of hypertension from the
patienz’s perspective. Paper presented at the Annual Meeting of the American
Pharmaceutical Association, San Francisco, CA.

Brewer, W. F., & Lambert, B. L. (2000, November). The theory-ladenness of observation
and the theory-ladenness of the rest of the scientific process. Paper presented at the
Seventeenth Biennial Meeting of the Philosophy of Science Association, Vancouver, British
Columbia, Canada.

Lambert, B. L., Chang, K.-Y., Lin, S.-J., Gupta, P. (2000, October). Effect of prescribing
frequency, neighborhood frequency, and neighborhood density on pharmacists’ visual
perception of drug names. Paper presented at the Annual Meeting of the American
Association of Pharmaceutical Scientists, Indianapolis, IN.

Lambert, B. L., Winer, J., & Levy, N. A. (2000, October). Examining the intersection of
medication, identity and illness in psychiatric medication management. Paper to be presented
at the University of Illinois Conference on Health Communication, Urbana, IL.

Lambert, B. L., Chang, K.-Y., Lin, S.-J., & Gandhi, S. K. (2000, January). New technologies
for preventing drug name confusion errors. Poster presented at Partnerships for Health in the
New Millennium: Launching Healthy People 2010, Washington, DC.

Lambert, B. L. (1999, November). Teaching social and behavioral science to pharmacy
13



57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

students. Paper presented to the Annual Convention of the National Communication
Association, Chicago, IL.

Lambert, B. L. (1998, November). Semi-automated content analysis of pharmacist-
patient interactions using the Theme Machine document clustering system. Paper
presented to the Annual Convention of the National Communication Association, New
York, NY.

Lambert, B. L., Lin, S.-J,, Gandhi, S. K., & Chang, K.-Y. (1998, November). Effects of
similarity on pharmacists’ recall and recognition of drug names. Paper presented at the
Annual Meeting of the American Association of Pharmaceutical Scientists, San Francisco,
CA.

Lambert, B. L., Lin, S.-J,, Gandhi, S. K., & Chang, K.-Y. (1998, November). Predicting and
preventing drug name confusion errors: A summary of findings. Paper presented at the Second
Annenberg/AAAS Conference on Enhancing Patient Safety and Reducing Errors in Health
Care, Rancho Mirage, CA.

Gandhi, S. K., Salmon, J. W., Zhao, S. Z., Lambert, B. L., Gore, P. G., Conrad, K. (1998,
October). Comparison of SF-12 and SF-36 as generic health-related quality of life measures
in osteoarthritis. Paper presented at Educational Conference of the Academy of Managed
Care Pharmacy, Chicago, IL.

Butin, D. N., Zhao, S. Z., Carr, B. C., Moran, D. P., Dedhiya, S. D., Kizis, F. J., Lambert, B.
L., & Jacobs, R. P. (1998, September). Arthritis care from the primary care physician’s point of
view. Paper presented at the Annual Meeting of the European League Against Rheumatism,
Geneva, Switzerland.

Butin, D. N., Zhao, S. Z., Carr, B. C., Moran, D. P., Dedhiya, S. D., Lambert,B. L., &
Jacobs, R. P. (1998, September). “Arthritis is pain. ” Experience of arthritis from the
patienz’s point of view. Paper presented at the Annual Meeting of the European League
Against Rheumatism, Geneva, Switzerland.

Gandhi, S. K., Salmon, J. W., Zhao, S. Z., Lambert, B. L., Gore, P., & Conrad, K. (1998,
May). Psychometric evaluation of SF-12 in osteoarthritis clinical trials. Paper presented at the
Third Annual Meeting of the International Society for Pharmacoeconomics and Outcomes
Research, Philadelphia, PA.

Gandhi, S. K., Salmon, J. W., Zhao, S. Z., Lambert, B. L., Gore, P., & Conrad, K. (1998,
May). SF-12 osteoarthritis-specific health index: Development and validation. Paper presented
at the Third Annual Meeting of the International Society for Pharmacoeconomics and Outcomes
Research, Philadelphia, PA.

Lambert, B. L. (1997, November). Using normalized edit distance to assess the likelihood of
look- and sound-alike medication errors. Paper presented at the Annual Meeting of the
American Association of Pharmaceutical Scientists. Boston, MA.

Lambert, B. L. (1997, May). Psychological basis of medication errors: Computer screening
for look- and sound-alike names. Paper presented at the Sixth International Conference on
Language and Social Psychology. Ottawa University, Ottawa, CA.

Lambert, B. L. (1996, November). Assessing competence and effectiveness in health care
interactions (panel respondent). Paper presented at the 82nd Annual Convention of the
Speech Communication Association, San Diego, CA.

Lambert, B. L. (1996, November). Influence and control in health communication: Autonomy
as a core identity issue for patients and their health care providers. Paper presented at the
82nd Annual Convention of the Speech Communication Association, San Diego, CA.

O'Keefe, B. J., Bonito, J. A., & Lambert, B. L. (1996, November). Peer feedback in a
collaborative writing situation: Identity themes as resources for generating evaluations. Paper
presented at the 82nd Annual Convention of the Speech Communication Association, San
Diego, CA.
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70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

Lambert, B. L., Salmon, J. W., Stubbings, J., Gilomen-Study, G., Valuck, R., & Kezlarian,
K. (1996, November). Factors affecting antibiotic prescribing in a managed care setting.
Paper presented at the Annual Meeting of the American Public Health Association, New
York, NY.

Lambert, B. L. (1996, May). The Theme Machine: Theoretical foundation and summary
of methods. Paper presented at the 46th Annual Conference of the International
Communication Association, Chicago, IL.

Lambert, B. L. (1995, November). Unifying research and teaching around the patient as
a central construct: Continuing the dialogue on communication scholars in health care.
Paper presented at the 81st Annual Convention of the Speech Communication
Association, San Antonio, TX.

Lambert, B. L. (1995, July). Sociodemographic influences on pharmacist-physician
interaction. Paper presented at 1995 Annual Meeting of the American Association of Colleges
of Pharmacy, Philadelphia, PA.

Lambert, B. L. (1995, May). Face and politeness in pharmacist-physician interaction: Part I1.
Paper presented at the 45th Annual Conference of the International Communication
Association, Albuquerque, NM.

Lambert, B. L. (1994, November). The role of communication scholars in building a new
health care community. Paper presented at the 80th Annual Convention of the Speech
Communication Association, New Orleans, LA.

Lambert, B. L., & Lee, J. Y. (1994, November). Patient perceptions of pharmacy students'
hypertension compliance gaining messages: Effects of message design logic and content
themes. Paper presented at the 80th Annual Convention of the Speech Communication
Association, New Orleans, LA.

Lambert, B. L. (1994, October). Patient perceptions of pharmacy students' hypertension
compliance gaining messages. Paper presented at the Wintergreen Research Conference
111, University of Maryland Center on Drugs and Public Policy, Wintergreen, VA.

Brewer, W.F., & Lambert, B. L. (1994, October). The theory-ladenness of data: Evidence
from cognitive psychology. Paper presented at the Annual Meeting of the Society for Social
Studies of Science, New Orleans, LA.

Lambert, B. L. (1993, November). Reporting allergies and recommending alternatives:
Directness and deference in pharmacist-physician interaction. Paper presented at the
79th Annual Convention of the Speech Communication Association, Miami, FL.

Brewer, W. F., & Lambert, B. L. (1993, June). The theory-ladenness of observation:
Evidence from cognitive psychology. Paper presented at the 15th Annual Conference of the
Cognitive Science Society, Boulder, CO.

O'Keefe, B. J., Lambert, B. L., & Lambert, C. (1993, May). Effect of message design logic on
perceived communication effectiveness in supervisory relationships. Paper presented at the
43rd Annual Conference of the International Communication Association, Washington, D.C.

Lambert, B. L. (1992, November). Functional abstraction and plan-based modelling.
Paper presented at the 78th Annual Convention of the Speech Communication Association,
Chicago, IL.

Brewer, W. F., & Lambert, B. L. (1992, July). The theory-ladenness of observation:
Evidence from cognitive psychology. Paper presented at the 25th International Congress of
Psychology, Brussels, Belgium.

Lambert, B. L. (1992, July). Face and politeness in pharmacist-physician interaction.
Paper presented to the 93rd Annual Meeting of the American Association of Colleges of
Pharmacy, Washington, D.C.

Lambert, B. L. & O'Keefe, B. J. (1990, November). Modelling message design. Paper
presented at 76th Annual Convention of the Speech Communication Association, Chicago, IL.
15



86.

87.

88.

Lambert, B. L. (1990, October). Semantic and pragmatic approaches to multi-agent
coordination in product realization. Paper presented at the Third Annual
Organizational Communication Mini-Conference, Purdue University, West Lafayette,
IN.

O'Keefe, B. J., & Lambert, B. L. (1989, November). The effect of message design logic on
the communication of intention. Paper presented at the 75th Annual Convention of the
Speech Communication Association, San Francisco, CA.

Lambert, B. L. (1989, March). Normative, descriptive, and generative aspects of
practical theory. Paper presented at the 10th Annual Temple Discourse Conference,
Philadelphia, PA.

Invited Lectures

1.

10.

11.

12.

13.

14.

15.

“Patient-centered adherence is an oxymoron: Self-regulation of medications in the lived
experience of chronic illness.” CERT Collaborative Project on Patient Centered Adherence
Meeting, Portland, OR, October 23, 2012.

“Is patient-centered adherence an oxymoron: Self-management of medications in the lived
experience of chronic illness.” AHRQ Annual Meeting, Bethesda, MD, September 10, 2012.

“The language of power: How subtle word choices affect communication across power
gradients.” Masters in Patient Safety Leadership On Site Course, UIC Institute for Patient
Safety Excellence, Chicago, IL, June 4, 2012,

“The language of power: How subtle word choices affect communication across power
gradients.” lllinois Society for Respiratory Care, Oak Brook, IL, June 1, 2012.

“Predicting and preventing drug name confusions—UIC CERT project #3. Presented to the
guarterly meeting of the CERTS national steering committee. Rockville, MD, March 13, 2012.

“Medication errors and the science of drug naming.” Annual Meeting of the Regulatory Affairs
Professional Society, Indianapolis, IN, October 24, 2011.

“The language of power: How subtle word choices affect communication across power
gradients.” Clinical Ethics Grand Rounds, UIC Hospital, December 7, 2011.

“Reducing Hospital-Acquired Conditions: Collaborative Approaches for the Spread of
Innovation,” Podium presentation at the 2011 Chicagoland Patient Safety Summit, Chicago, IL,
September 16, 2011.

Panelist. FDA Public Workshop: Developing Guidance on Naming, Labeling, and Packaging
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